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2017
Annual Report

A few words from Shane Coleman
Parenting is the most important, and the most joyful, thing most of us will ever do. It can also,
at times, be the most challenging thing. Before becoming a parent, it's easy to imagine yourself
as the perfect father or mother - calmly dispensing love, wisdom and guidance to our children,
while at the same time preparing a healthy and tasty meal and getting down on the floor to
build Lego sets with them in a domestic utopia.
But alas parenting is rarely so straightforward. Such pre-conceived notions quickly go out the
window as real life gets in the way.
Yet, as parents, we have probably never been harder on ourselves. Most of us care deeply
about being good parents. We read books on parenting, attend talks on the subject, question
and generally put huge pressure on ourselves, constantly critiquing our performance as
parents, in a way previous generations simply didn't do.
Nor did parents of yesteryear have to deal with their children's constant exposure to social
media and the demise of unquestioned parental authority (though on balance that is a positive
thing)
It's not that today's parents have it harder - we certainly don't, bigger challenges faced parents
in the past. But parenting today seems somehow more complicated and difficult to navigate.
Which is where, I believe, Parentline can help and why it is so important a service.
Our facilitators are there on the other end of a phone line to talk to and to listen - in a
completely non-judgmental way - to the issues that we all can face as parents in today's world.
As a father or a mother, we all need to know that there is somebody to talk to. And sometimes,
for a variety of reasons, it can be better if that person is someone we don't know and who
doesn't know our family, and someone who is trained to offer support, counselling and
guidance, as well as information. Parentline offers that space.
The facilitators at Parentline do a remarkable job on a completely voluntary basis - giving their
time to help others. It's a community of parents helping each other through the challenges that
parenting inevitably throws up. I'm proud to be associated with Parentline.
Shane Coleman
Parentline patron, board member and presenter of Newstalk Breakfast
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Geraldine Parker, Chairperson
It is hard to believe that another year has passed and that we are gathered here again in Carmichael
House for the Parentline AGM, 2018. We have had another successful year doing what we do best at
Parentline, providing support, guidance and information, through the medium of our Helpline, on all
aspects of parenting to parents who, on a daily basis, struggle to deal with difficult situations and
problems that arise within the family circle. Providing a non-judgemental and compassionate listening
ear to those facing challenging situations in their families can often prove to be a helpful first step
towards working out a new approach or even a possible solution to the problems that the callers to our
Helpline are facing in their daily lives. The NVR Programme, too, is proving to be a great support and a
useful tool for parents who are dealing with aggressive and abusive children within the home. Of course,
none of this would be possible without you, the Members of Parentline and all the Parentline
Volunteers, who give your time, your energy and your expertise as facilitators on the Helpline five days
a week throughout the year. As Chairperson of The Board of Parentline, I would like to thank you all for
your commitment, your sensitivity and your dedication to Parentline. It is greatly appreciated.
Thank you one and all.

The following is the “main object” of Parentline as it appears in our Memorandum and Articles.

The main object of the Company is the advancement of community welfare by providing free,
confidential and non-judgmental guidance and support to the parenting community, including,
but not limited to parents, guardians, teachers and social workers, and to advance the education
of the parenting community.
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Parentline Strategic Plan 2016 - 2121
2016
Implement new identity
Appoint/develop relationship with
ambassador(s)
Seek corporate funding/support (to assist
us build awareness)
Develop digital strategy – promotions
(social media), contact (app, email)
Utilise contacts to increase media
presence/ensure correct messages are
used

2019
Continue to develop relationship with
existing and appoint new
ambassadors
Seek corporate funding/support (to
assist us build awareness)

2021
Review identity
Continue to develop relationship with
existing and appoint new ambassadors

Develop digital strategy – promotions Seek corporate funding/support (to
(social media), contact (app, email)
assist us build awareness)

Develop NVR team

Utilise contacts to increase media
Maintain digital strategy – promotions
presence and ensure correct messages (social media), contact (app, email)
are used

Develop/promote PND service

Develop/maintain NVR team

Promote collaboration with other
organisations (HADD, Aspire, Dyspraxia)

Develop PND service

Continue to work with Tusla re service
delivery and grant
Recruit/train new volunteers
Measurement:

3,500 calls

Continually seek/develop new
methods of supporting parents
Recruit/train new volunteers
Measurement:

8,000 calls

Utilise contacts to increase media
presence/ensure correct messages are
used
Develop/maintain NVR team
Develop PND service
Continually seek/develop new methods
of supporting parents
Recruit/train new volunteers
Measurement:

15,000 calls

Governance
Parentline is a registered charity. We are governed by a voluntary board. Each year the board
must attend governance training in the Carmichael Centre to ensure that everyone is aware of
their roles and responsibilities as directors. We have one part-time paid employee.
Parentline is a registered Charity. Parentline is compliant with the Governance Code.

419 Years of volunteering!
All of the calls in Parentline are taken by volunteer facilitators. We currently have 41 wonderful people
working on the Helpline. Each of our volunteers spends three hours per week supporting and guiding
parents. Collectively these 41 people have accumulated 419 years of volunteering with Parentline and
an average of 10.2 years each – that’s some achievement.
Our longest serving volunteer is with us for 33 years. There is somebody with us for 31 years and a
number with 20+ years’ service. At the other end of the scale, we have some people who joined us at
the end of 2017. It’s great to have the range of experience and fresh approach.
Before going on the lines Parentline facilitators receive training in counselling and listening skills. Then,
they are upskilled on an ongoing basis. We monitor what is going on for parents and as we see trends
we invite people with experience in a particular topic to give us training so we can offer more informed
support.
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Parentline facilitators come from a wide range of ages and backgrounds and have a wide range of skills
and experience.
The Parentline team of volunteers are tirelessly committed, dedicated and generous with their time and
expertise. They offer a very high level of service to parents.
In relative terms, it costs very little to run Parentline. That is down to the work our facilitators do on a
voluntary basis – we just couldn’t afford to run if we had to pay true costs for this valuable service.

What our facilitators say!
“I have been a volunteer for Parentline for the last six years.
I enjoyed the training, which is still ongoing today. I think it’s important to attend these training nights
and seminars - guest speakers will give talks on topics which are very relevant at that time e.g. anxiety,
smartphones, bullying, drink/drugs. These are the topics that come up when you take a call. It helps me
to understand what the caller might be going through.
Going on the lines for the first time can be a nervous time for volunteers. Everyone has their own unique
way on how they take the calls. When a caller rings Parentline I always think how hard it is for them to
pick up a phone to a stranger, and tell them what has been going on in their lives. I reassure them we
are a listening service and not there to judge. This helps them to relax. My quote to parents when they
ring is to say “being a parent is the hardest job in the world and sometimes we need to talk about the
issues that arise when rearing a family.
Along the way, I have been on some different shifts and met great people
Parentline has also helped me to deal with issues arising with my own children.
When you take on any form of volunteer work you must enjoy it to get something back. I enjoy my
volunteering for Parentline and find it very rewarding.”
Parentline volunteer
The sun is shining this morning and on a day like this, it is easier to reflect on things that are important in
life. It is good to be alive and privileged to play some small part in volunteering.
Volunteering with Parentline is rewarding for myself and hopefully for those who call in. So many people
in today’s world have so few, if any, people they can speak to confidentially. Parentline affords them this
support and encouragement.
We have calls about all sorts of parenting issues. Very frequently we get calls, mostly from mums, trying
to cope with teenage children – it’s a difficult time for both. The fact that they and others pick up the
phone and feel listened to can make a difference - even a short conversation can help. And, we know of
other support groups and agencies we can make callers aware of that can be of benefit.
Being with Parentline for me is a blessing and an ongoing process of learning through interaction with
callers, peers and ongoing education.
Margaret
Parentline volunteer
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When I first thought of applying for Parentline, I hoped that some of my “listening wrinkles”
might be of some benefit to callers. While we don’t listen to receive “thank you’s” – the
occasional one is good to hear. An added bonus is the people you meet in Parentline, some of
whom become very good friends.
Susan
Parentline Volunteer
I am a new volunteer in Parentline. I commenced training in October 2017 and have begun
taking calls recently. I have really enjoyed working with the other volunteers and helping the
callers to Parentline. I have found the time I’ve spent here beneficial to me as a parent and
rewarding as a volunteer
Máire
Trainee Parentline Volunteer
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Funding and support.
Our audited annual accounts are at the back of this document but we would like to
acknowledge some funders and supporters.

Tusla – The Child and Family agency is our core funder. The grant amounts to €66,000
annually. This allows us to run Parentline. It pays for salaries, rent, phone etc.

We have two very generous donors that have been making monthly donations for many years.
While individually these are small amounts over the year they mount up. This allows us to do
little extras e.g. a training session, or update in the helpline room…..

Our tea, coffee and biscuits are sponsored by Nolan’s Supermarket, Vernon Avenue, Clontarf.
We are very grateful to Richard Nolan and all the staff. This means a lot to Parentline both in
terms of cost and convenience. It is very important that our facilitators “do not take calls home
with them”. After a difficult call, we encourage them to download over a cuppa.

Talking to a caller for an hour can be thirsty work. We want to thank Glenpatrick Water for
their donation. They have supplied a water cooler in the Helpline Room for many years and we
are most grateful.
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Parentline facilitators at the Bank of Ireland Cake Sale
The staff in Bank of Ireland, Clonskeagh ran a very successful cake sale for us in 2017. We
raised nearly €1,500.

We continue to collect small change – the coins on the floor in the car or in your coat pocket.
Again, this mounts up – we will find a use for every cent.

We would like to heartily thank the people that come into Parentline to train our volunteers.
These willingly impart their knowledge free of charge. In the past year, we have had Ask About
Alcohol, The Gardaí, Fiona Murray and St. Patrick’s Mental Health Charity.
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Over the years we have had a great response to the ads we place in the Irish Times. We are
grateful to the Irish Times for their keen rates and the added value they give us.

National Parents Week 2017
This year National Parents Week ran from 18th – 24th September and again the theme for the
week was “It’s OK to Ask”
Again, National Parents Week was a great success. We got a lot of coverage in the press which
helps make parents aware that Parentline is there to support them.

Parentline is based in the Carmichael Centre.
Carmichael is the leading specialist training and support body for non-profits in
Ireland. Their training support and resources enable resident member
organisations and the non-profit sector to become more effective and impactful
in each of their own individual areas. Carmichael’s training support and capacity
building with leadership in good governance is based on hands-on experience,
expertise and the foundation of their 48 resident organisations .
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Who rings Parentline and Why!
Top 10 Reasons Why Parents Called Parentline in 2017
Teenage Issues
14%

Anger/Aggression
19%

Stress
12%

Child is abusing
parents
9%

School/Work Issues
7%

Discipline
6%

Out of Control
4%
Relationship
Breakdown (parents)
10%

Emotional Abuse
8%
Frustration
11%

Gender of Child
Anger and Aggression 2017
60%

40%

MALE

FEMALE
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Gender of Child
Teenage Issues 2017
60%

40%

MALE

FEMALE

Gender of Child
Parents Relationship Breakdown 2017
74%

26%
Male

Female
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GENDER OF CALLER 2017
Male
14%

Female
86%

Gender of Child 2017

Female
47%

Male
53%
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Where is child in Family
5th
4th

6th or
over

Youngest

3rd
2nd

1st
2nd
3rd
1st

4th
5th
6th or over
Youngest

NVR GENDER OF CHILD 2017

Female
32%

Male
68%

13

Company Number: 205515
Charities Regulatory Authority Number: 20025410

Parentline
(A company limited by guarantee, not having a share capital)

Report and Financial Statements for
the year ended 31 December 2017

Devaney & Durkin 1 Ontario Terrace Rathmines Dublin 6
14

CONTENTS

Page
Reference and Administrative Information

3

Directors' Annual Report

4

Directors' Responsibilities Statement

5

Independent Auditor's Report

-67

Statement of Financial Activities

8

Balance Sheet

9

Cash Flow Statement

10

Notes to the Financial Statements

11 - 15

Supplementary Information relating to the Financial Statements

17 – 19

15

REFERENCE AND ADMINISTRATIVE INFORMATION
Directors

Nora Tuite (Resigned 31 May 2017)

Geraldine Parker
Maeve Breen (Resigned 31 May 2017)
Wendy Murphy
Fiona Murray
Malcolm Argyle
Company Secretary

Rita O'Reilly

Charities Regulatory Authority Number

20025410

Company Number

205515

Registered Office and Principal Address

Carmichael House

North Brunswick Street
Dublin 7
Auditors

Devaney & Durkin

1 Ontario Terrace
Rathmines
Dublin 6
Bankers

Permanent TSB

Northside Shopping Centre
Dublin 17
Allied Irish Bank
Capel Street
Dublin 1

16

DIRECTORS' ANNUAL REPORT
for the year ended 31 December 2017
The directors present their Directors' Annual Report, combining the Directors' Report and Trustees'
Report, and the audited financial statements for the year ended 31 December 2017.
The company is a registered charity and hence the report and results are presented in a form which
complies with the requirements of the Companies Act 2014 and, although not obliged to comply with
the Statement of Recommended Practice (Charities SORP effective January 2015), the organisation has
implemented its recommendations where relevant in these financial statements.
Principal Activities

The principal activity is the operation of a helpline for parents that offers support, guidance and
information on being a parent.
The company is limited by guarantee not having a share capital.
Directors

The directors who served throughout the year, except as noted, were as follows:
Nora Tuite (Resigned 31 May 2017)
Geraldine Parker
Maeve Breen (Resigned 31 May 2017)
Wendy Murphy
Fiona Murray
Malcolm Argyle
In accordance with the Articles of Association, the directors retire by rotation and, being eligible, offer
themselves for re-election.
Principal Risks and Uncertainties
The company is reliant on grant income from the govenment agency Tusla for funding to trade.
Auditors

The auditors, Devaney & Durkin, have indicated their willingness to continue in office in accordance
with the provisions of Section 380 of the Companies Act 2014.
Accounting Records

To ensure that adequate accounting records are kept in accordance with Sections 281 to 285 of the
Companies Act 2014, the directors have employed appropriately qualified accounting personnel and
have maintained appropriate computerised accounting systems. The accounting records are located at
the company's office at Carmichael House, North Brunswick Street, Dublin 7.
Malcolm Argyle
Director
Date: ...............................

Geraldine Parker
Director
Date:
...............................
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DIRECTORS' RESPONSIBILITIES STATEMENT
for the year ended 31 December 2017
The directors are responsible for preparing the financial statements in accordance with applicable Irish
law and Generally Accepted Accounting Practice in Ireland including the accounting standards issued by
the Financial Reporting Council.
Company law requires the directors to prepare financial statements for each financial year which give a
true and fair view of the state of affairs of the charity and of the net income or expenditure of the
charity for that year. In preparing these financial statements the directors are required to:
- select suitable accounting policies and apply them consistently;
- make judgements and estimates that are reasonable and prudent;
- state whether the Charities SORP (effective January 2015) has been followed;
- prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the charity will continue in operation.
The directors confirm that they have complied with the above requirements in preparing the financial
statements.
The directors are responsible for keeping proper accounting records which disclose with reasonable
accuracy at any time the financial position of the charity and to enable them to ensure that the financial
statements are prepared in accordance with accounting standards generally accepted in Ireland and
with Irish Statute comprising the Companies Act 2014, and all Regulations to be construed as one with
those Acts. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.
In so far as the directors are aware:
- there is no relevant audit information (information needed by the charity's auditor in connection with
preparing the auditor's report) of which the charity's auditor is unaware, and
- the directors have taken all the steps that they ought to have taken to make themselves aware of any
relevant audit information and to establish that the charity's auditor is aware of that information.
Malcolm Argyle
Director
Date: ...............................

Geraldine Parker
Director
Date: ...............................
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INDEPENDENT AUDITOR'S REPORT
to the Members of Parentline
(A company limited by guarantee, not having a share capital)

We have audited the financial statements of Parentline for the year ended 31 December 2017 which
comprise the
Statement of Financial Activities (incorporating an Income and Expenditure Account), the Balance Sheet,
the Cash Flow Statement, the Accounting Policies and the related notes. These financial statements
have been prepared under the accounting policies set out therein.
This report is made solely to the company's members, as a body, in accordance with Section 391 of the
Companies Act 2014. Our audit work has been undertaken so that we might state to the company's
members those matters we are required to state to them in an auditor's report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the company and the company's members as a body, for our audit work, for this report, or
for the opinions we have formed.
Respective responsibilities of directors and auditors

As described in the Statement of Directors' Responsibilities, the company's directors are responsible for
the preparation of the financial statements in accordance with applicable law and the accounting
standards issued by the Financial Reporting Council (Generally Accepted Accounting Practice in Ireland).
Our responsibility is to audit the financial statements in accordance with relevant legal and regulatory
requirements and International Standards on Auditing (UK and Ireland).
We report to you our opinion as to whether the financial statements give a true and fair view, in
accordance with
Generally Accepted Accounting Practice in Ireland, and are properly prepared in accordance with the
Companies Act 2014. We state whether we have obtained all the information and explanations we
consider necessary for the purposes of our audit and whether the financial statements are in agreement
with the books of account. We also report to you our opinion as to:- whether the company has kept proper books of account; and
- whether the Directors' Annual Report is consistent with the financial statements.
We report to the members if, in our opinion, any information specified by law regarding directors'
remuneration and directors' transactions is not given and, where practicable, include such information
in our report.
We read the Directors' Annual Report and consider the implications for our report if we become aware
of any apparent misstatement within it.
Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements
sufficient to give reasonable assurance that the financial statements are free from material
misstatement, whether caused by fraud or error. This includes an assessment of: whether the
accounting policies are appropriate to the company's circumstances and have been consistently applied
and adequately disclosed; the reasonableness of significant accounting estimates made by the
directors; and the overall presentation of the financial statements. In addition, we read all the financial
and non-financial information in the Directors' Annual Report to identify material inconsistencies with
the audited financial statements. If we become aware of any apparent material misstatements or
inconsistencies we consider the implications for our report.
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Basis of opinion

We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) issued
by the Auditing Practices Board. An audit includes examination, on a test basis, of evidence relevant to
the amounts and disclosures in the financial statements. It also includes an assessment of the significant
estimates and judgements made by the directors in the preparation of the financial statements, and of
whether the accounting policies are appropriate to the company's circumstances, consistently applied
and adequately disclosed.
We planned and performed our audit so as to obtain all the information and explanations which we
considered necessary in order to provide us with sufficient evidence to give reasonable assurance that
the financial statements are free from material misstatement, whether caused by fraud or other
irregularity or error.
In forming our opinion we also evaluated the overall adequacy of the presentation of information in the
financial statements.

INDEPENDENT AUDITOR'S REPORT
to the Members of Parentline
(A company limited by guarantee, not having a share capital)

Opinion

In our opinion the financial statements:
- give a true and fair view, in accordance with Generally Accepted Accounting Practice in Ireland, of the
state of affairs of the company as at 31 December 2017 and of its incoming resources and application
of resources, including its income and expenditure, for the year then ended; and
- have been properly prepared in accordance with the requirements of the Companies Act 2014
We have obtained all the information and explanations that we consider necessary for the purposes of
our audit. In our opinion proper books of account have been kept by the company. The financial
statements are in agreement with the books of account.
In our opinion the information given in the Directors' Annual Report is consistent with the financial
statements.
Matters on which we are required to report by exception

we have nothing to report in respect of the provisions in the Companies Act 2014 which require us to
report to you if, in our opinion, the disclosures of directors' remuneration and transactions specified by
Sections 305 to 312 of the Act are not made.
Patrick Devaney
for and on behalf
of DEVANEY &
DURKIN

1 Ontario Terrace
Rathmines
Dublin 6
Date:..............................

STATEMENT OF FINANCIAL ACTIVITIES
(Incorporating an Income and Expenditure Account)

for the year ended 31 December 2017
Unrestricted
Funds
2017
Incoming Resources
Generated funds:
Activities for generating funds
Tusla Grant

2017

2016

€

€

66,156

66,156

66,156

1,202

1,202

2,145

Talks

-

Fundraising

1,450

Conference Grant
Investment Income
Other incoming resources

Total

€

Notes

Donations

Total

2

930

22
-

22
-

13
23,800

───────

───────

───────

68,830
───────

68,830
───────

Resources Expended on Charitable Activities
Fundraising costs

4,931

-

68,830

Resources Expended
Net Incoming Resources
available for charitable application

1,450

80

-

───────
Total incoming resources

-

98,055
───────

68,830
───────

98,055
───────

87

87

-

2,233

2,233

2,153

984

984

984

Office expenses

18,444

18,444

41,394

Staff costs

44,591

44,591

43,620

Volunteer costs
Audit fee

───────

───────

66,339
───────
Total Resources Expended
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66,339
───────

88,151
───────

66,339
66,339
88,151
───────
───────
───────

Gross transfers between funds
Surplus/(deficit) for the year

───────

2,491
───────

-

2,491
───────

9,904
───────

Net movement in funds for the year
Reconciliation of funds
Balances brought forward at 1 January 2017

2,491

2,491

9,904

25,257

25,257

15,353

───────
Balances carried forward at 31 December 2017

27,748

───────
27,748

───────
25,257

═══════ ═══════ ═══════
The notes on pages 11 to 15 form part of the financial statements

Parentline
(A company limited by guarantee, not having a share capital)

BALANCE SHEET
as at 31 December 2017
2017
Current Assets
Cash at bank and in hand
Creditors: Amounts falling due within
one year

Notes

7

31,571

29,485

(3,823)

(4,228)
───────

27,748
───────

Total Assets less Current Liabilities

Total funds

═══════
27,748
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25,257
───────

27,748

Funds
General fund (unrestricted)

€

€

───────
Net Current Assets

2016

25,257
═══════
25,257

───────

───────

27,748
═══════

25,257
═══════

The notes on pages 11 to 15 form part of the financial statements

CASH FLOW STATEMENT
for the year ended 31 December 2017
2017
Notes
Net cash inflow from operating activities
13
Returns on investments and servicing of finance
13

2016
€

€
2,064
22

9,718
13

───────

───────

2,086
═══════

9,731
═══════

Movement in cash in the year
Net funds at 1 January 2017

2,086
29,485
───────

9,731
19,754
───────

Net funds at 31 December 2017

31,571
═══════

29,485
═══════

Movement in cash in the year
Reconciliation of net cash flow to movement in net funds
(Note 13)
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1. ACCOUNTING POLICIES
Incoming Resources

Voluntary income or capital is included in the Statement of Financial Activities when the
company is legally entitled to it, its financial value can be quantified with reasonable certainty
and there is reasonable certainty of its ultimate receipt. Entitlement to legacies is considered
established when the company has been notified of a distribution to be made by the executors.
Income received in advance of due performance under a contract is accounted for as deferred
income until earned. Grants for activities are recognised as income when the related conditions
for legal entitlement have been met. All other income is accounted for on an accruals basis.
Taxation

Deferred tax is recognised in respect of all timing differences that have originated but not
reversed at the balance sheet date where transactions or events have occurred at that date that
will result in an obligation to pay more tax in the future, or a right to pay less tax in the future.
Timing differences are temporary differences between the company's taxable income and its
results as stated in the financial statements.
Deferred tax is measured on an undiscounted basis at the tax rates that are anticipated to apply
in the periods in which the timing differences are expected to reverse, based on tax rates and
laws that have been enacted or substantively enacted by the balance sheet date.
2.

INVESTMENT AND OTHER INCOME

Bank interest

2017
€

2016
€

13
22
═══════ ═══════
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Parentline
(A company limited by guarantee, not having a share capital)

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2017
3.

ANALYSIS OF RESOURCES EXPENDED

Fundraising
costs
2017
Other costs
Staff Voucher
Recruitment
Advertising and Recruitment
Central premises costs
Cost of raising funds

2017

Office Staff costs
expenses
2017
2017

Total

Total

2017

2016

€

€

€

€

€

€

87

743
───────

-

15,048
───────

252
───────

252
743
15,048
87
───────

2,153
24,333
16,612
───────

-

15,048

252

16,130

43,098

87
───────

───────

743
───────

-

Support costs:
Governance Costs:

Audit fee

€

───────

Totals

Volunteer
costs
2017

-

───────

───────

───────

───────

───────

984
───────

2,572
───────

44,339
───────

2,572
45,323
───────

375
44,678
───────

───────

───────

87
═══════

743
984
17,620
44,591
64,025
88,151
═══════ ═══════ ═══════ ═══════ ═══════ ═══════
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Parentline
(A company limited by guarantee, not having a share capital)

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2017
4.

ANALYSIS OF RESOURCES EXPENDED AND RELATED INCOME FOR CHARITABLE ACTIVITIES

Fundraising Volunteer
fee costs costs
2017
2017
€
Charitable activities:
Direct and other costs
Costs
(87)

€

(2,233)

Audit
2017
€

(984)

═══════ ═══════ ═══════
5.

Office
expenses
2017
€

(18,444)

Total

Total

2017

2016

€

€

(21,748)

(44,531)

═══════ ═══════ ═══════

ANALYSIS OF SUPPORT AND GOVERNANCE
COSTS

Office expenses

Wages
Audit fees

Total

€
2,572
───────
Governance
2017
€
44,339
984
───────
45,323
───────
47,895
═══════

Basis of
Apportionment

6. EMPLOYEES AND REMUNERATION
Number of employees

The average number of persons employed (including executive directors) during the year was as
follows:
2017
2016
Number
Management
The staff costs comprise:
Wages and salaries

Number

1
1
═══════ ═══════
2017
€

2016
€

40,181

39,480
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Parentline
(A company limited by guarantee, not having a share capital)

NOTES TO THE FINANCIAL STATEMENTS
for the year ended 31 December 2017
Social security costs

4,158
───────

4,140
───────

44,339

43,620

═══════ ═══════
(A company limited by guarantee, not having a share capital)

continued
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7.

CREDITORS

2017

Amounts falling due within one year

2016
€

€

Taxation and social security costs (Note 8)
Other creditors
Accruals

2,429
410

3,244
-

984

984

───────
3,823

───────
4,228

═══════ ═══════

8.

TAXATION AND SOCIAL SECURITY
Creditors:
PAYE / PRSI

2017
€

2016
€

2,429

3,244

═══════ ═══════
9.

ANALYSIS OF NET ASSETS BY FUND
Current
assets

Current
liabilities

€
Unrestricted income
Income

31,571
───────
31,571

Total

€
(3,823)
───────
(3,823)

€
27,748
───────
27,748
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═══════ ═══════ ═══════
10.

ANALYSIS OF MOVEMENTS ON
FUNDS
Balance

Incoming Resources

Balance

1 January resources expended 31
December
2017
Unrestricted income
Income

€

€

25,257

68,830

───────
Total funds

───────

25,257

68,830

2017

€

€

(66,339)

27,748

─────── ───────
66,339

27,748

═══════ ═══════ ═══════ ═══════
11.

STATUS

The company is limited by guarantee not having a share capital.
The liability of the members is limited.
Every member of the company undertakes to contribute to the assets of the company in the
event of its being wound up while they are members, or within one year thereafter, for the
payment of the debts and liabilities of the company contracted before they ceased to be
members, and the costs, charges and expenses of winding up, and for the adjustment of the
rights of the contributors among themselves, such amount as may be required, not exceeding €
1.27 (one euro and twenty seven cent).
12.

POST-BALANCE SHEET EVENTS

There have been no significant events affecting the Charity since the year-end.
continued
13.

CASH FLOW STATEMENT

13.1 Reconciliation of operating net movement in funds
to net cash inflow from operating activities
Net movement in funds
Movement in creditors

2017

2016
€

2,469
(405)

9,891
(173)

───────

───────
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Net cash inflow from operating activities

2,064

9,718

═══════ ═══════
13.2 CASH FLOW STATEMENT
Returns on investments and servicing of finance
Interest received

2017
€

2016
€

22

13

═══════ ═══════
13.3 ANALYSIS OF CHANGES IN NET FUNDS
Opening

Cash

Closing

balance

flows

balance

€
Cash at bank and in hand
Net funds

€

€

29,485
2,086
───────
───────

31,571
───────

29,485

2,086

31,571

═══════ ═══════ ═══════
14.

APPROVAL OF FINANCIAL STATEMENTS

The financial statements were approved and authorised for issue by the Board of Directors on
................................
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OPERATING STATEMENT
for the year ended 31 December 2017
2017
Schedule
Income
Charitable activities and other expenses

Miscellaneous income
Net surplus

€
68,808

1

2

(66,339)
───────

98,042
(88,151)
───────

2,469

9,891

22
───────

13
───────

2,491

9,904

═══════

═══════
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SCHEDULE 1 : CHARITABLE ACTIVITIES AND OTHER EXPENSES for the year ended 31
December 2017

Expenses
Wages and salaries
Social security costs
Volunteer training
Fundraising costs
Rent payable
Carmichael Centre Service charges
Insurance
Computer and software
Printing, postage and stationery
Advertising
New Volunteer Recruitment
Telephone
Website hosting
Exhibitions
Volunteer gifts & entertainment
Conference costs
Auditor's/Independent Examiner's remuneration
Bank charges
Helpline room
Staff welfare
General expenses

2017
€
40,181
4,158
1,490
87
6,678
4,244
687
608
2,103
824
743
2,566
443
26
984
265
252
───────

39,480
4,140
2,153
6,360
3,361
559
400
1,384
21,863
5,932
369
150
375
567
984
10
64
───────

66,339

88,151

═══════

═══════

SCHEDULE 2 : MISCELLANEOUS INCOME
for the year ended 31 December 2017
Miscellaneous Income
Bank Interest

2017
€
22
═══════

13
═══════

2

